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APPEAL BRIEF 

Appellant timely filed a Notice of Appeal to this Board on November 1 1 , 2005 appealing 
the decision of the Examiner in the Final Office Action dated August U, 2005 for the above 
captioned application. Appellant hereby submits this Appeal Brief pursuant to 37 CF.R. 41 .37. 

(1) REAL PARTY IN INTEREST 

The real party of interest in this action is International Business Machines Corporation, 
the recorded assignee of the entire right, title and interest in and to the patent application now 
under appeal before this Board, mternational Business Machines Corporation is a corporation of 
the State of New York, having aplace of business in Armonk, New York 10504. 

(2) RELATED APPEALS AND INTERFERENCES 

There are no other appeals or interferences known to Appellants, Appellants* legal 
representative, or Assignee that will affect or be directly affected by or have a bearing upon the 

Board's decision in the pending appeal. 

(3) Status of the Claims 

The status of all claims in the application under appeal is as follows; claims 1-44 are 
pending in the application. Claims 1-44 stand rejected and are under appeal. 

(4) status Of amendments 

Amendments to the claims were submitted in Applicant's "Response to the Final Office 
Action dated August 11, 2005", which Response was filed on November 11, 2005 along with 
Applicant's Notice of Appeal. 



1 



PAGE 8/31 * RCVD AT 1/11/2006 4:05:41 PM [Eastern Standard TimeJ * SVR:USPTO-EFXRF-6i34 * DNIS:2738300 * CSID:713 939 9508 * DURATION (mm-ss):08-18 



JAN-1 1-2006 WED 03:04 PM STREETS &_STEELE FAX NO. 713 939 9508 P. 09 

Appeal Brief 
Dkt No.: AUS920O1O629US1 
(IBM/0026) 

(S) Summary of Claimed Subject Matter 
There are five independent claims involved in this appeal, including independent method 
claims 1, 15 and 17, independent computer program product claim 18, and independent computer 
system claim 31. 

Independent claim 1 is directed to a computer implemented method for providing a 
Uniform Resource Locator (URL) to a customer. (Specification, page 2, lines 10-11; Figure 2; 
See also Figure 1) The method comprises receiving a customer identification record including a 
destination address associated with a communications tenninal of the customer during a 
telephone call with the customer, selecting at least one URL to be sent to the destination address 
of the customer, and generating and sending an electronic message containing the at least one 
URL to the destination address of the customer. (Specification, page 2, lines IMS; Figure 2, 
steps 100-120; original claim 1). An advantage of the present method is that the customer is 
provided with a selected URL without having to write or memorize the URL at the risk of 
making mistakes, 

independent claim 15 is directed to a method for sending a Uniform Resource Locator 
(URL) to a communications terminal of a first party. The method comprises registering a 
destination address of the communications terminal with a database maintained by a sender 
(Specification, page 3, lines 19-21; page 5, lines 23-25 and 29-30; onginal claim 15), selecting at 
least one URL to be sent to the communications terminal during a telephone call between the 
first party and the sender (Specification, page 2, lines 11-15; Figure 2, steps 100-120; original 
claim 15), generating an e-mail by a telephone system of ihe sender containing the at least one 
URL, and sending the e-mail containing the at least one URL from a telephone system of the 



2 
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sender to the destination address of the communications terminal. (Specification, page 2, lines 
1145; page 6, lines 642; Figure 2, step 120; original claim 15) 

Independent claim 17 is directed to a method for obtaining a Uniform Resource Locator 
(URL) for use by a communications terminal of a first party. (Specification, page 3, lines 4-6; 
original claim 17). The method comprises selecting at least one URL to be sent to the 
communications terminal during a telephone call between the first party and a sender 
(Specification, page 2, lines 15-16; Abstract, lines 3-5; original claim 17), automatically 
providing a destination address of the communications terminal to the sender during the same 
telephone call (Specification, page 4, lines 25; original claim 17), and receiving an electronic 
message containing the at least one URL from a telephone system of the sender (Specification, 

page 2, lines 10-11; original claim 17). 

Independent claim 18 is directed to a computer program product including instructions 
embodied on a computer readable medium, for sending a Uniform Resource Locator (URL) to a 
communications terminal of a first party (Specification, page 7, lines 4-7; original claim 18). 
The instructions comprise receiving instructions for receiving a first party identification record 
including a destination address of the communications terminal during a telephone call with the 
first party, selecting instructions for selecting at least one URL to be sent to the destination 
address of the communications terminal, generating instructions for generating an electronic 
message containing the at least one URL, and sending instructions for sending the electronic 
message containing the at least one URL to the destination address of the communications 
terminal. (Specification, original claim 18). 



3 
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independent claim 31 is directed to a computer system for providing a Uniform Resource 
Locator (URL) to a first party. The computer system comprises receiving means for receiving a 
first party identification record including a destination address associated with a communications 
terminal of the first party during a telephone call with the first party, selection means for 
selecting at least one URL to be sent to the destination address of the first party, and messaging 
means for generating and sending an electronic message containing the at least one selected URL 
to the destination address. (Specification, page 2, lines 11-15; Figure 2, steps 100-120; original 
claim 3 1). 

(6) grounds of Rejection to be Reviewed on Appeal 

a. Whether claim 1 is indefinite under 35 U.S.C. 112, second paragraph, for failing to 
particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. 

b. Whether claims 1-44 are anticipated under 35 U.S.C. 102(b) by Srinivasan, U.S. 
Patent No. 5,724,412. 

(7) ARGUMENT 

a . Whether claim 1 i§ ipdgfiniig under 35 US C 112, second p^p ra ph for failing to 
r ^,. af ,v point p.- ™* Hi.tin.tlv claim the subject matter which W 1icmrt ggffidg as the 

invention, 

(1) Applicable law. 

A rejection under Section 112. second paragraph, must (1) interpret the claim in light of 
the specification; (2) interpret the claim as one of ordinary skill in the art; and (3) establish that 
the limitation in the claim does not reasonably define the invention. Specifically, the "language 
of the claims, read in light of the specification" is to be considered when determining whether 
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.he etatoK are definite. Htm ArcHvy Inc. v. Brovntog Jfr Co., 819 F.2fi >087, 2 USPQ2d 

1490, 1494 (Fed. Cir. 1987). 

(2) ninim 1 is definite. 

The present specification sets out that »[i]n the instance where the customer initiates the 
call, it is preferred that customer's identification or contact information be provided along with 
its caller ID signal » (Specification, page 3, lines 29-31). "Conversely, in the instance where the 
merchant initiates the call, the merchant will not typically receive any type of automatic 
customer identification information." (Specification, page 4, lines 2-3). Accordingly, the claim 
limitation of "automatically receiving a customer identification record," wherein interpreted in 
light of the specification, means that the customer identification record is provided independent 

of action by the recipient. 

The Examiner has not provided sufficient reasoning as to why the claim limitation of 
"automatically receiving a customer identification record" is unclear when read in view of the 
specification and, thus, has not established a prima facie case of indefiniteness 

(3) Amendment of flirim 1 makes the rejection ittpot- 

Despite the Applicant's position regarding the definiteness of the claim, claim 1 was 
amended in Applicant's Response to Final Office Action, which Response was filed on Nov. 11, 
2005 along with Applicant's Notice of Appeal, to remove the word "automatic" from the claim. 
It is asserted that this amendment makes the rejection moot. Reconsideration and withdrawal of 
the rejection is respectfully requested. 



5 
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b . Wither clahnf ] 4j gs *r*^« ™** & TT * r 102fb) by ^^^^ 
P^tNrt S-724.4I2. 

(1) Ap plicable law, 

"A claim is anticipated only if each and every element as set forth in the claim is found, 
either expressly or inherently described, in a single prior art reference." Verdegaal Bros. v. 
Union Oil Co. of California, 814 F.2d 628. 631, 2 USPQ2d 1051, 1053 (Fed. Cir. 1987). 
Furthermore, "[anticipation requires the presence in a single prior art reference disclosure of 
each and every element of the claimed invention, arranged as in the claim." Lindemann 
Mashinenfatrik GmbH v. American Hoist * Derrick Co., 730 F.2d 1452, 221 USPQ 481, 485 
(Fed. Cir. 1984). Under 35 U.S.C. Section 102, anticipation requires that "the prior art reference 
must be enabling, thus placing the allegedly disclosed matter in the possession of the public." 
Akzo N.V. v. U.S. Int'l Trade Commn, 808 F.2d 1471, 1 USPQ2d 1241, 1245 (Fed. Cir 1986). 
mere must be no difference between the claimed invention and the reference disclosure, as 
viewed by a person of ordinary skill in the field of the invention - Scripps Clinic <6 Research 
Found, v. Qenentechlnc, 927 F.2d 1565. 18 USQP2d 1001. 1010 (Fed. Cir. 1991). 
(2) ttwiew of th ,ff ft'teri prior art. 

U.S. Patent No. 5,724.412 (hereinafter "Srinivasan") discloses a method and system for 
providing a callee with Internet information related to a caller attempting to call the callee. 
(Srinivasan, Abstract). The Internet information, as well as the caller's name and telephone 
number, may be supplied to the callee during the first 2 rings of the telephone and, if the call is 
not completed, then the callee may obtain the information at a later time. (Srinivasan, Abstract). 

The central telephone office of the caller maintains records to supply for caller ID 
purposes when a caller calls a callee. (Srinivasan, col. 2, lines 20). Assuming ihere is Internet 

6 
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information concerning the caller, then this information is provided as part of the caller-ID 
system when the caller calls the callee. Id. Internet infonnation that may be included m the 
caller-ID include one or more of the caller's email address, the caller's URL location, a Gopher 
address, a WAIS address and a FTP address. (Srinivasan, col.l, lines 50-56). 

If the callee is not home or not available when the caller calls, the callee can obtain the 
information at a later time by calling the caller information manager 54 to obtain information 
about the caller. (Srinivasan, col. 8, lines 1-30). Here, the callee must enter a user ID and 
password so that the caller information manager 54 can validate the identity of the callee before 
revealing the information about the caller. Id. 

Applicant claims providing a URL to a customer, comprising, inter alia, receiving a 
customer identification record including a destination address associated with a communications 
terminal of the customer during a telephone call with the customer; selecting at least one URL to 
be sent to the destination address of the customer. (Claims 1, 15, 17, 18 and 31). 

(3 ) SjiDiv jaaB f»n s to dis rlo^ .*ch of the limitations of independent claim 1 ■ Applicant 
respectfully asserts that a prima facie case of anticipation has not been presented because 
Srinivasan fails to disclose each and every element as set forth in the claims. Applicant claims 
providing a URL to a customer, comprising, inter alia, receiving a customer identification record 
including a destination address associated with a communications terminal of the customer 
during a telephone call with the customer; selecting at least one URL to be sent to the destination 
address of the customer; and generating and sending an electronic message containing the at least 
one URL to the destination address of the customer. 
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fa particular, Srinivasan fails to disclose "sending a, leas, one URL to the desrinauon 
eddress of the customer" (claim 1). In support of the rejeonon of mis element, me Examiner 
cites Srinivasan as disclosing that the Internet information of the caller may include. la,er alia, 
caner's email address and me caller's URL (Office Action, p. 3 cMn* Srinivasan, col. 1, line 
34 to col. 2, line 14). Ho»ever, claim 1 does no, e.aim .he V*L oftne caller being used as an 
^ of an eleoraaic message veins sea, U, <ke caller. If me caller provide* a URL 
callee, this URL would be aen-ing aa a customer URL/destination address received from the 
customer and Srinivasan doe. no, disclose sending a further URL to die customer 

URL/destination address. 

Applicant believes thai it is important to read claim 1 as a whole, because the claimed 
me thod includes "raving a customer identification record including , donation address 
associated with a communications terminal of the customer during a telephone call with the 
customer" and, after selecting at least one URL. "generating and^lfe an electronic message 
containing the n* leg* - ti»t. to the Urination address of the customer." (Claim 1) 
Srinivasan does not disclose sending a selected URL to a destination address that was received 
from a customer. 

(4) griniv^an fail s tn disclose the limitatinns of claims 2, 19 and 32 , 
Regarding claims 2, 19 and 32, Applicant claims that the electronic message additionally 
contains items selected from an electronic coupon, an on-line trial subscription, a user ID, a user 
password, advertisements, merchant information or combinations thereof, wherein the user ID 
and user password are required by the website having the address of the URL. (Claims 2, 19 and 
32). In support of me rejection of mis element, the Examiner cites Srinivasan as disclosing that 
the callee provides the caller information manager with identification information such as a user 
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ID and password which the caller information manager, in turn, uses as input to the caller-ID 
manager. (Office Action, p. 3). However, this is not what Applicant claims. The electronic 
message sent to the caller, as claimed by Applicant, contains information such as the password 
and user ID necessary for the caller to be able to enter the website at the URL being sent to the 
caller in the electronic message. This is not the same as the callee calling the callee's telephone 
mailbox and entering his ID and password so that the callee can enter and website to retrieve his 
messages, as disclosed by Srinivasan. 

Srinivasan does not disclose that the electronic message additionally contains items 
selected from an electronic coupon, an on-line trial subscription, a user ID, a user password, 
advertisements, merchant information or combinations thereof, wherein the user ID and user 
password are required by the website having the address of the URL. 
(5) Srinivasan fa*1« tn disclose fcg ^miration of claim 3. 

Srinivasan fails to disclose "recording the at least one URL into a bookmark section of a 
browser in the communications tenninal." (Claim 3). The final office action apparently asserts 
that this limitation is disclosed by Srinivasan, but merely cites to "(54)" as a basis for this 
assertion. (Final OA, page 3). This is apparently a reference to the caller information manager 
54 of Srinivasan, Figure 1A. However, the final office action provides no explanation how 
element 54 discloses the present limitation. 

(6) Srinivasan fail* tn disclose the limitation of claim 13. 

Srinivasan fails to disclose "wherein the step of selecting the at least one URL further 
comprises: requesting the telephone system of the merchant to provide a menu of URLs, wherein 
the menu provides a code associated with each of the URLs; and choosing the at least one URL 
to capture by entering the associated code, using a keypad on the customer's telephone, for each 
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of th. selected URla." (Claim 13). The fiml office acta, asserts the, claim 13 is anticipaKd by 
Srinivsson, bu, fails to cite any basis for .bis assertion. African, asserts .ha. Srinivasan does 

not disclose any type of menu. 

(7) Sgmaagan fails to djgojoag each o f the limit ations of independent claim _l5. 

Srinivasan fails to disclose at least one limitation of claim 15. In particular, Applicant 
asserts that Srinivasan docs not disclose "registering a destination address of the communications 
terminal with a database maintained by a sender" and Sending the e-mail containing the at least 
one URL fi*m a telephone system of the sender to the destination address of the communications 
terminal" (claim 15). In an apparent reference to claim 15, the final office action cites only to 
Srinivasan, col. 1, line 34 to col. 2, line 14, without explanation as to the relevance of this 
passage. Applicant asserts that Srinivasan makes no mention of sending an email containing a 
URL to a destination address. 

(8) ri a imsl7andl8. 

Srinivasan fails to disclose "receiving an e-mail message containing the at least one URL 
from a telephone system of the sender" (claim 17), or "sending instructions for sending the e- 
mail containing the at least one URL from a telephone system of the sender to the destination 
address of the communications terminal" (claim 18). 

Regarding claims 17 and 18, Applicant claims that the electronic message containing the 
selected URL is sent by or received from the telephone system of the sender. Srinivasan is silent 
as to the telephone system of the callee sending any Internet message to the caller. Srinivasan 
simply does not disclose that the electronic message containing the selected URL is sent by or 
received from the telephone system of the sender. 
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(9) firinivasan fai^ tn disclose t he, limitation of claim 20 . 

Srinivasan foils to disclose a computer program product comprising Recording 
instructions for recording the at least one URL into a bookmark section of a browser on the 
communications terminal." (Claim 20). The final office action apparently asserts that this 
limitation is disclosed by Srinivasan, but fails to cite a basis for this assertion. 

(10) Srinivasan fail " to disclose thr limitation of claim 27. 

Srinivasan fails to disclose at least one limitation of claim 27, which sets out a computer 
program product "wherein the recording instructions for recording the destination address 
emprises: selecting instructions for selecting a menu function on the telephone system of the 
customer for recording the destination address of the communications terminal; specifying 
instructions for specifying the destination address on an interactive dtsplay provided by the 
telephone system of the first party." (Claim 27). Srinivasan does not ever disclose a menu, the 
final office action does not cite any portion of Srinivasan as disclosing a menu, and the final 
office action does not even address the limitations of claim 27. 

(11) < lr jr.ivasan fail * tn disclose tf™ Hmitatiop of claim 30. 
Srinivasan fails to disclose at least one limitation of claim 30, which sets out a computer 
program product "wherein the selecting instructions for selecting the one or more URL's further 
• comprises: requesting instructions for requesting the sender telephone system to provide a menu 
of URLs, wherein the menu provides a code for each of the URLs; choosing instructions for 
choosing the at least one URL to capture, wherein choosing is accomplished by entering the 
code, using a keypad on the customer telephone, for each URL selected." (Claim 30). Srinivasan 
does not ever disclose a menu, the final office action does not cite any portion of Srinivasan as 
disclosing a menu, and the final office action does not even address the limitations of claim 30. 
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(12 ) SBBiaaSM m ta digfilfiSg SSSfa of the limitations of in de pendent claim 31 . 

Srinivasan fails to disclose at least one limitation of independent claim 31. For example, 
Srinivasan does not disclose a computer system comprising "receiving means for receiving a first 
party identification record including a destination address" and "messaging means for 
generating and sending an electronic message containing the at least one selected VRL to the 
destination address" (Claim 31). Srinivasan does not disclose receiving a destination address, 
allowing for the selection of a URL. and then sending the selected URL to the destination 
address. 

(13) grii yvflsan fail * tn disclose thr limitation of claim 33.. 

Srinivasan fails to disclose "recording means for recording the at least one URL into a 
bookmark section of the communications terminal's browser." (Claim 33). The final office 
action asserts that this limitation is disclosed by Srinivasan. but fails to cite the basis for this 
assertion. 

( 14 ) Rrinivftsan fail? tn riiftdnse thn limitation of claim 43. 

Srinivasan fails to disclose "wherein the selection means further comprises: requesting 
m eans for requesting the sender's telephone system to provide a menu of URLs, wherein the 
menu provides a code for each of the URLs; and selecting means for selecting the at least one 
URL to capture by entering the code, using a keypad on the first party telephone, for each of the 
at least one URL selected." (Claim 43). Srinivasan does not ever disclose a menu, the final 
office action does not cite any portion of Srinivasan as disclosing a menu, and the final office 
action does not even address the limitations of claim 43. 
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Therefore, because toe oiled prior art reference fails to disclose each and every limiution 
of ft. claims, Appellant respectfully asserts that ^frmafacU ease of anticipator has not been 
pnaaented. Therefore. AppeUan, respectfully revests the Board to tod that data 1-44 
presented on appeal are patentable. 

Respectfully submitted. 




Jeffrey L. Stfeets 

Attorney for Appellant 

Registration No. 37,453 

13831 Northwest Freeway, Suite 355 

Houston, Texas 77040 

713-939-9444 
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(8) CLAIMS APPENDIX 

What is claimed is: 

1. (previously presented) A computer implemented method for providing a Uniform 
Resource Locator (URL) to a customer, comprising: 

receiving a customer identification record including a destination address 
associated with a communications terminal of the customer during a telephone call with 
the customer; 

selecting at least one URL to be sent to the destination address of the customer; 

and 

generating and sending an electronic message containing the at least one URL to 
the destination address of the customer. 

2. (previously presented) The method of claim 1. wherein (he electronic message 
contains additional items selected from an electronic coupon, an on-line trial 
subscription, a user ID, a user password, advertisements, merchant information, or 
combinations thereof, wherein the user ID and user password are required by the Website 
having the address of the URL. 

3. (original) The method of claim 1, wrther comprising: 

recording the at least one URL into a bookmark section of a browser in the 
communications terminal. 

4. (previously presented) The method of claim 1, wherein the customer has a telephone 
system selected from a digital telephone, a centrex, a PBX, a telephone service provider 
or combinations thereof. 

5. (previously presented) The method of claim 1, wherein a merchant sending the 
electronic message has a telephone system selected from a digital telephone, a centrex, a 
PBX, a telephone service provider or combinations thereof. 
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6. (previously presented) The method of claim I, wherein the communications terminal 
is selected from a mobile telephone, a personal computer, a handheld computer, a 
personal digital assistant or combinations thereof. 

7. (original) The method of claim 1, wherein the communications terminal is a device 
capable of receiving e-mail. 

8. (previously presented) The method of claim 1, wherein the destination address for the 
communications terminal is selected from a computer network address, an Internet 
address or a telephone number. 

9. (original) The method of claim 1, wherein each URL comprises an address for 
connecting to a Website. 

10. (original) The method of claim 1, wherein the step of recording the destination 
address comprises: 

selecting a menu function on a telephone system of the customer for recording the 
destination address associated with the communications terminal; and 

specifying the destination address on an interactive display provided by the 
telephone system of the customer. 

11. (original) The method of claim 10, further comprising: 

saving the destination address as part of a caller ID within the telephone system. 

12. (original) The method of claim U, wherein the caller ID contains information 
selected from date, time, customer telephone number, customer name, customer e-mail 
address or combinations thereof. 
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13. (original) The method of claim 1, wherein the step of selecting the at least one URL 
further comprises: 

requesting the telephone system of the merchant to provide a menu of URLs, 
wherein the menu provides a code associated with each of the URLs; and 

choosing the at least one URL to capture by entering the associated code, using a 
keypad on the customer's telephone, for each of the selected URLs. 

14. (previously presented) The method of claim 1, wherein the step of receiving the 
destination address is selected from reading the address from a caller ED, querying the 
customer to transmit the address to the telephone system of the merchant, or 
combinations thereof. 

15. (previously presented) A method for sending a Uniform Resource Locator (URL) to 
a communications terminal of a first party, comprising: 

registering a destination address of the communications terminal with a database 

maintained by a sender; 

selecting at least one URL to be sent to the communications terminal during a 

telephone call between the first party and the sender; 

generating an e-mail by a telephone system of the sender containing the at least 

one URL; and 

sending the e-mail containing the at least one URL from a telephone system of the 
sender to the destination address of the communications terminal. 

16. (previously presented) The method of claim 15, wherein the step of sending an e- 
mail further comprises: 

detecting the first party identification; and 

dispatching the e-mail to the destination address registered in the sender database 
under the first party identification, wherein the first party identification is detected by a 
technique selected from reading the first party identification from the caller ID, querying 
the first party for the first party identification, or combinations thereof. 
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17. (previously presented) A method for obtaining a Uniform Resource Locator (URL) 
for use by a communications terminal of a first party comprising: 

selecting at least one URL to be sent to the communications terrmnal during a 
telephone call between the first party and a sender; 

automatically providing a destination address of the communications termmal to 
the sender during the same telephone call; and 

receiving an electronic message containing the at least one URL from a telephone 

system of the sender. 

1 8 (previously presented) A computer program product including instructions embodied 
on a computer readable medium, for sending a Uniform Resource Locator (URL) to a 
communications terminal of a first party, the instructions comprising: 

receiving instructions for receiving a first party identification record includmg a 
destination address of the communications terminal during a telephone call with the first 

PWty: selecting instruction for selecting at least one URL to be sent to the destination 
address of the communications terounal; 

generating instructions for generating an electronic message containing the at 

least one URL; and 

sending instructions for sending the electronic message containing the at least one 
URL to the destination address of the communications terminal. 

19 (previously presented) The computer program product of claim 18, wherein the 
electronic message contains additional items selected from an electronic coupon, an on- 
line trial subscription, a user ID, a user password, advertisements, sender information, or 
combinations thereof, wherein the user ID and user password are required by the Website 
having the address of the URL. 

20 (original) The computer program product of claim 18, further comprising: 

recording instructions for recording the at least one URL into a bookmark section 
of a browser on the communications terminal. 
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21. (previously presented) The computer program product of claim 18, wherein the first 
party telephone system is selected from a digital telephone, a centrex, a PBX, a telephone 
service provider or combinations thereof. 

22. (original) The computer program product of claim 18, wherein a sender telephone 
system is selected from a digital telephone, a centrex, a PBX, a telephone service 
provider or combinations thereof. 

23. (original) The computer program product of claim 18, wherein the communications 
terminal is selected from a mobile telephone, a personal computer, a handheld computer, 
a personal digital assistant or combinations thereof. 

24. (original) The computer program product of claim 18, wherein the communications 
terminal is a device capable of receiving e-mail. 

25. (original) The computer program product of claim 18, wherein the destination 
address for the communications terminal is selected from a computer network address, an 
Internet address or a telephone number. 

26. (original) The computer program product of claim 18, wherein each URL comprises 
an address for connecting to a Website. 

27. (previously presented) The computer program product of claim 18, wherein the 
recording instructions for recording the destination address comprises: 

selecting instructions for selecting a menu function on the telephone system of the 
customer for recording the destination address of the communications terminal; 

specifying instructions for specifying the destination address on an interactive 
display provided by the telephone system of the first party. 
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28. (previously presented) The computer program product of claim 27, further 
comprising: 

saving instructions for saving the destination address as part of a first party ID 
within the telephone system of the first party. 

29. (previously presented) The computer program product of claim 28, wherein the caller 
ID contains information selected from date, time, first party telephone number, first party 
name, first party e-mail address or combinations thereof. 

30. (original) The computer program product of claim 18, wherein the selecting 
instructions for selecting the one or more URL's further comprises: 

requesting instructions for requesting the sender telephone system to provide a 
menu of URLs, wherein the menu provides a code for each of the URLs; 

choosing instructions for choosing the at least one URL to capture, wherein 
choosing is accomplished by entering the code, using a keypad on the customer 
telephone, for each URL selected. 

31. (previously presented) A computer system for providing a Uniform Resource 
Locator (URL) to a first party comprising: 

receiving means for receiving a first party identification record including a 
destination address associated with a communications terminal of the first party during a 
telephone call with the first party; 

selection means for selecting at least one URL to be sent to the destination 

address of the first party; 

messaging means for generating and sending an electronic message containing the 

at least one selected URL to the destination address. 



20 



PAGE 27/31 ' RCVD AT 1/1 1/2006 4:05:41 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/34 " DNIS:2738300 * CSID713 939 9508 * DURATION (mm-ss):08-18 



FAX NO. 713 939 9508 



P. 



Appeal Brief 
Dkt No.: AUS920010629US1 
(IBM/0026) 

32. (previously presented) The computer system of claim 31, wherein the wherein the 
electronic message contains additional items selected from an electronic coupon, an on- 
line trial subscription, a user ID, a user password, advertisements, sender information, or 
combinations thereof, wherein the user ID and user password are required by the Website 
having the address of the URL. 

33. (original) The computer system of claim 31, further comprising: 

recording means for recording the at least one URL into a bookmark section of 
the communications terminal's browser. 

34. (previously presented) The computer system of claim 31, wherein the first party 
telephone system is selected from a digital telephone, a centrex, a PBX, a telephone 
service provider or combinations thereof. 

35. (previously presented) The computer system of claim 31, wherein a sender 
telephone system is selected from a digital telephone, a centrex, a PBX, a telephone 
service provider or combinations thereof. 

36. (previously presented) The computer system of claim 31, wherein the 
communications terminal is selected from a mobile telephone, a personal computer, a 
handheld computer, a personal digital assistant or combinations thereof. 

37. (original) The computer system of claim 31, wherein the communications terminal is 
a device capable of receiving e-mail. 

38. (previously presented) The computer system of claim 31, wherein the destination 
address for the communications terminal is selected from a computer network address, an 
Internet address or a telephone number. 

39. (original) The computer system of claim 31, wherein each URL comprises an 
address for connecting to a Website. 
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40. (previously presented) The computer system of claim 31. wherein the recording 

means further comprises: 

menu means for selecting a menu function on the telephone system of the first 
party for recording the communications terminal's destination address; 

specifying means for specifying the destination address on an interactive display 
provided by the customer telephone system. 

41. (previously presented) The computer system of claim 40, further comprising: 

storage means for storing the destination address as part of a caller ID within the 
telephone system of the first party. 

42. (previously presented) The computer system of claim 41. wherein the caller ID 
contains information selected from date. time, first party telephone number, first party 
name, first party e-mail address or combinations thereof, 

43. (original) The computer system of claim 31, wherein the selection means further 
comprises: 

requesting means for requesting the sender's telephone system to provide a menu 
of URLs, wherein the menu provides a code for each of the URLs; and 

selecting means for selecting the at least one URL to capture by entering the code, 
using a keypad on the first party telephone, for each of the at least one URL selected. 

44. (original) The computer system of claim 31. wherein the receiving means includes 
reading means for reading the destination address from a caller ID record. 
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(9) Evidence appendix 



None 
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(10) Related Proceedings Appendix 



None 
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